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EXPERIENCE
Product Designer Intern | Iowa Research Park, Iowa                                                                                   May 2025 – Aug 2025
· Designed customer-facing traffic dashboards with live data, enabling city engineers to refine signal timing and monitor performance at scale; improved accessibility and usability through testing, driving a 40% engagement increase and 25% boost in adoption.
· Facilitated workshops & user research for the Caregiver Buddy app, grounding features in real caregiver needs. Created user flows, personas, protoPie prototypes for emotional check-ins & recharge prompts.
· Conducted usability tests where 91% of participants reported the tool was more effective than existing solutions.
· Presented design solutions & storytelling artifacts to stakeholders, translating research insights into actionable design directions. Contributed to maintaining and evolving design systems to ensure consistency, accessibility & brand alignment across platforms.
· Created detailed design specs and interaction documents to streamline handoff to engineering and QA teams, ensuring smooth implementation. Created UX copy, micro-interactions, and content layouts aligned with accessibility and inclusive design principles.
Research Assistant | Iowa State University, Iowa                                                                                                Jan 2024 – Present 
· Conducted mixed-method UX research and website usability testing for the LASSO educational platform, using insights to improve accessibility, reduce friction in the customer journey and optimize digital touchpoints.
· Partnered with marketing and development teams to redesign platform navigation and content structure, increasing platform engagement by 20% and usage by 30%.
· Built Likert-scale reports and visual dashboards using Python & R to track student learning gaps, resulting in a 25% usability rating increase.
· Produced onboarding videos and design storytelling guides that cut setup time by 20% for non-technical instructors.
· Created generative AI videos and images with VEO 3, Runway, and Sora for the DMOG virtual reality game project at the Innovation Center, enhancing immersive storytelling and player engagement.
UX Designer Intern | Merrill Manufacturing Company, Iowa                                                                      May 2023 – Aug 2023 
· Led the redesign of a dealer website focusing on improving the customer journey, optimizing content management, and increasing web engagement metrics.
· Enhanced web conversion flows through UX optimization, resulting in a 215% increase in user retention and 130% lift in email engagement.
· Developed product storytelling videos and brand visuals, doubling recognition and trust. Presented design concepts to marketing and engineering teams, ensuring buy-in and alignment before implementation.
Product Designer | IndiaMart Intermesh Ltd., India                                                                                      June 2021 – July 2022 
· Conducted market and competitor analysis to inform content strategy and product listing optimizations, improving customer experience and boosting conversions by 35%.
· Collaborated with internal marketing and engineering teams to streamline e-commerce workflows and improve product discoverability, increasing click-through rates by 20% and revenue by 10%. 
Marketing Intern | Maven Workforce., India                                                                                                    Jan 2020 – July 2020 
· Produced promotional videos using After Effects and Premiere Pro, published on the company’s YouTube channel and viewed by over 2,000 users.
· Designed illustrations for social media campaigns on Instagram and Facebook, utilizing Adobe Illustrator and Photoshop to enhance brand engagement and visual identity.
Creative Designer Intern | Nyay Bharat International Media., India                                                          May 2019 – July 2019 
· Designed engaging social media graphics for Instagram and Facebook using Adobe Photoshop and Illustrator, contributing to a 70% increase in brand recognition.
· Developed comic strips for a political election campaign, earning recognition as Intern of the Month for creativity and impact.

EDUCATION 
PhD in Human-Computer Interaction                                                                                                                  Aug 2024 – Present                                                                      Iowa State University                                      
Master of Science in Human-Computer Interaction                                                                                     Aug 2022 – May 2024                                                                      Iowa State University                                      								
Bachelor of Fine Arts in Animation    						                                 July 2017 – May 2021                                                                                                           Amity University India 	
										          
SKILLS
UX Research & Design: Qualitative & Quantitative Research, Interviews & Surveys, Usability Testing, Heuristic Evaluation & UX Audits, Journey Mapping, User Flows, Task Analysis, Card Sorting & Information Architecture, Wireframing (Low–High Fidelity), Prototyping, Design Validation, Accessibility Testing, Inclusive Design, Design Systems Development, Storyboarding, Visual Storytelling & Communication, Design Thinking, Component Libraries, Design Tokens, Atomic Design, Figma Documentation & Handoff, WCAG Standards, Inclusive Design, Responsive Layouts
Tools & Prototyping: Figma, Sketch, ProtoPie, Adobe Creative Suite (Illustrator, Photoshop, After Effects), Unity, Blender, Miro, FigJam, Taguette, Krita, SaaS, B2C eCommerce
Data & Visualization: Python, R, Shiny, Tableau, HTML, CSS, A/B Testing, Statistical Research, Data Visualization & Experimentation, Performance Analytics, Data-Driven UX Reporting
Collaboration & Professional Skills: Agile Sprint Planning & Execution, Project Management, Team Leadership, Stakeholder Collaboration, Marketing Collaboration, CRM & Content Management Systems, Creative Problem Solving, Strong Communication, Adaptability in Ambiguous Environments, Cross-Functional Collaboration in Fast-Paced Environments
AI & Emerging Tech: Gemini Veo3, Runway, ElevenLabs, Midjourney

TOP PROJECTS
LASSO Education Tool Design- This involved a full redesign of an informative website using WordPress, alongside a comprehensive overhaul of an educational tool platform to enhance instructor engagement. The focus was on improving usability, simplifying content structure, and optimizing the user interface to support intuitive navigation and access to key teaching resources. The redesigned platform led to increased user satisfaction and greater adoption among educators.
Indiamart B2C Website Design- Redesigned key sections of IndiaMART’s B2C shopping platform to enhance product discoverability, streamline navigation, and improve overall user experience. The project focused on organizing listings by category, introducing features like “Try Before You Buy,” and applying data-driven design strategies to boost user engagement, resulting in increased click-through rates and revenue growth.
Virtual Reality Game Design (Touching the Painting)- This explores the use of Augmented and Virtual Reality to help users better understand real-world systems through immersive learning. By combining interactive 3D environments with storytelling and educational content, the goal was to improve user engagement, enhance comprehension, and make complex information more accessible.

PUBLICATION
Understanding Sentiment in User Feedback: Lexicon-Based vs. Generative AI Approaches

ACCOMPLISHMENT
Graduate Research Assistantship (Dr. Abram Anders)                                                                                        Aug 2025 – Present
Graduate Research Assistantship (Dr. Ben Van Dusen)                                                                                    Jan 2024 – May 2025
Graduate Teaching Assistantship (Dr. Maurice Miller)                                                                                     Aug 2022 – Dec 2022
Outreach Coordinator for HCI Student Group                                                                                                   Jan 2023 – May 2025
Academic Scholarship Holder                                                                                                                                July 2017 – Jan 2018
Gold Medal in High School for Top Performer                                                                                                                       May 2017
